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We conduct literature searches for the Hamilton, New Brunswick and Somerset campuses. Over time, we noticed 

that some literature search requests made by different campuses were for similar topics. We completed duplicate searches 

on these particular topics in order to retrieve all newly published citations published after the initial search. Inversely, 

duplicate requests from the same campus, and sometimes the same department, reflected information silos. Evidence of 

Magnet status and Joint Commission accreditation is reflective of nurses’ research activities. Research shows evidence-

based practice as the new standard of care and emphasizes the need for more research to support evidence-based practice.   

Barriers that nurses face to participate in research include a lack of awareness of both the research process and the 

importance of nursing research as well as limited time to complete research activities.  To this end, starting in 2020, we 

offered the inaugural service, “Hot Topics,” known in our industry as a current awareness service. Research shows that 

other health science libraries have successfully implemented a similar service.  

Our goals are to: 

 increase research engagement and resource accessibility,  

 provide an awareness of industry trends to obtain high quality learning skills,  

 prevent duplicate requests and information silos,  

 promote professional growth.  

 provide participants with relevant and timely citations and  

 promote the Medical Library’s resources and services, which are available to these particular campuses. 

 We curated the list of the initial 50 topics, referring to the Magnet and Joint Commission standards, National 

Patient Safety goals, industry trends and literature search requests.   Topics were placed in 8 Categories including Quality, 

Patient Safety, and Nursing.   Each topic’s search strategy is home-grown by us.   We create, maintain, and deliver the 

updates weekly via email.  This service invites these campuses to register via SurveyMonkey, a three-minute process and 

select the topics of their choice and/or new topics not already available, and receive weekly email updates regarding new 

articles published on their topics.  The service launched exclusively at Somerset in the second quarter of 2020, and 

outreach commenced on a small scale. In the fourth quarter of 2020, we experienced staffing changes.  In the second 

quarter of 2021, we promoted the service to the two remaining campuses. 
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The service has grown, from 5 participants to 85, and from 50 to 100 topics.  The average number of total email 

messages sent out weekly is 35.   The most popular topics with the most participants overall are High Reliability 

Organization and Safety Coach, Joint Commission, and Root Cause Analysis/Failure Mode Effects Analysis.  The poster 

reflects the top topics per campus.   We conducted an initial survey to the 85 participants.  The survey had a 40% response 

rate. The preliminary review of the data reflects the service is valuable.  All respondents answered that the quality, 

usefulness, and relevance of the citations either met or exceeded their expectations.   When asked how the service 

impacted patient and/or staff satisfaction, the top 3 answers were The Ability to educate themselves , ability to educate 

their colleagues and personal or professional development.   

Based on informal feedback and an ongoing increase in participants, we continue to identify topics of interest in less 

represented roles among participants, and promote the service to employees in those roles and perform ongoing 

evaluations of search strategies for accuracy and relevance. 

We presented this poster at RWJBarnabas Healthcare system’s 2021 Nursing Research Symposium.  Additionally, our 

poster presentation at the Somerset campus’ March 2022 Quality Fair was selected to be displayed at the system’s Quality 

and Patient Safety Forum held in May 2022.  Medical Reference Services Quarterly published the article we co-authored 

on this service in their Hospital Information Services section in Volume 41, Issue 2. 

Thank you. 


