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OBJECTIVEBACKGROUND RESULTS

CONCLUSION

Literature Searches conducted by Somerset’s librarians for the Hamilton (HAM), New 
Brunswick (NB) and Somerset (SOM) campuses (“the campuses”). 

Duplicate Searches requested by different campuses for similar topics or from the same 
campus, and sometimes the same department, reflecting information silos. 

• Results in librarians conducting the same search more than once. 

Nursing Research Impact and Barriers
• New research supports evidence-based practice, which is the new standard of care 

(Arthur et al. 2019). 

• Magnet status and Joint Commission accreditation is reflective of nurses’ research 
activities. 

• Limited time to complete research activities.

• Lack of awareness of the research process or the importance of nursing research. 
(Arthur et al. 2019)

Current Awareness Service
• “Hot Topics” modeled after current awareness services successfully implemented by 

other libraries (Cabonero 2019). 

Create and implement “Hot Topics” in an effort to:
• Improve librarians’ workflow and increase efficiency to prevent duplicate requests and information silos.
• Increase research engagement and resource accessibility.
• Provide an awareness of industry trends to obtain high quality learning skills.
• Encourage professional growth. 
• Promote the Medical Library’s resources and services available to “the campuses.”

2020
• Launched the inaugural service exclusively at Somerset, “Hot Topics” by curating a 

list of initial 50 topics, referring to the Magnet and Joint Commission standards, 
National Patient Safety goals, industry trends and literature search requests. 

• Categories include Quality, Patient Safety, and Nursing.  
• The librarians developed each topic’s search strategy, and ran it in the library’s 

databases, Medline Complete (medicine-focused), and CINAHL (nursing-focused). 
• Create, maintain, and deliver the updates weekly via email. 

• Second quarter outreach was impacted by library staffing changes in the fourth 
quarter.

2021
• Promoted the service to HAM and NB.
• Outreach efforts expanded to include house-wide flyer distribution, website 

announcement, email blast to clinical and non-clinical staff, and meeting with Family 
Practice Residents.

• Invite eligible staff to register via SurveyMonkey (a 3 minute process). 
• Participants select the topics of their choice and/or new topics not already available.
• Receive weekly email updates regarding new articles published on their topics. 

Registration Form 
QR Code

Based on informal feedback and an ongoing increase in 
participants, we plan to in 2022:

• Identify topics of interest in less represented roles among 
participants, and promote the service to employees in those 
roles

• Perform ongoing evaluations of search strategies for accuracy 
and relevance.

METHODOLOGY

• Use of the service has grown, both in the number of 
participants, and the number of topics. (See Table 1.)

• We conducted an initial survey to the 85 participants; the 
survey had a 40% response rate, The preliminary review of the 
data reflects the service is  valuable. (See Table 2.)

• All respondents answered that the quality, usefulness, and 
relevance of the citations either met or exceeded their 
expectations.   

• When asked how the service impacted patient and/or staff 
satisfaction, the top 3 answers were The Ability to educate 
themselves , ability to educate their colleagues and 
personal/professional development

Table 1

Table 2


