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background
Wikidocumentaries is a concept for a collaborative online space for gathering, researching
and remediating cultural heritage items from memory institutions, open platforms and the
users. The setup brings together communities of interest and of expertise to work together
on shared topics with open online tools.
The platform will make available collections of open content – images, written documents,
maps, data, sounds, print – through querying open repositories, such as the national content
aggregator finna.fi, Wikimedia Commons or Flickr Commons. Wikidocumentaries uses open
structured data from Wikidata as a means of organizing and filtering the content. Open tools
on the platform are used to identify, arrange and enrich the content, but also to remix and
reuse it creatively. The resulting data is recirculated to open platforms and made universally
available.
For the memory organization, Wikidocumentaries offers a platform for crowdsourcing, for the
amateur and expert researchers it provides a community of peers and audiences as well as
tools for discovery and interpretation, and from the point of view of the open environments, it
acts as an intermediate phase of curation.
Current environments fall short in serving this purpose. Content aggregators focus on
gathering, harmonizing and serving the content metadata. Commercial services fail to take
into account the open and connected environment in the search for profit. Research
environments do not prioritize public access and broad participation. Many participatory
projects live short lives from enthusiastic engagement to oblivion due to lack of planning for
the sustainability of the results. Wikidocumentaries will try to battle these challenges.
The project has been prepared with a network of participants from Finnish memory
institutions, universities and NGOs, who focus on different aspects of the project. Some
provide content, while others advance the platform through research or as partners for
community projects. This year Wikidocumentaries is supported by the Kone Foundation for
co-designing and developing the platform and launching the first community projects.
This short paper will create an initial inventory of research topics that this environment
surfaces.

A public domain caleidoscope
Wikidocumentaries launches with Finnish places, people and events that are stored in
Wikidata. Each topic is displayed as a page that gathers all open content about the topic
from a variety of services. New topics can be created and they will be stored in Wikidata
whenever possible.
Technologically Wikidocumentaries uses linked open data and especially Wikidata in
structuring cultural heritage content. It creates a proof a concept of creating a federated
Wikibase instance, i.e. a Wikidata-like repository that communicates with Wikidata proper.
Best practises will be researched in collaboration with other Wikibase projects, such as the
Rhizome.org or the Finnish Names Archive project (Kotus), which has been created by
members of the project team.
Public & personal
For Wikidocumentaries everyone is notable and differing views are allowed. Each participant
can focus on their own viewpoint and research, adding their own pictures and testimonies to
topics of their interest.
As the 20th century in Europe is already a “black hole” in the online world for copyright
reasons (e.g. Boyle, 2009) a new restricting challenge in bringing cultural heritage online
arises with the forthcoming General Data Protection Regulation (European Union). When
combining data and images about people in Wikidocumentaries, it must be legally and
ethically appropriate. Publicly funded memory organizations’ mission to store and display
information about historical subjects will most probably be secured as public or legitimate
interest (Voutilainen, 2017), but the situation may be trickier for an amateur online project
aggregating cultural heritage content, as it may not fit any specified exception. The museum
sector is calling out for the “right to be remembered” as opposed to the right to be forgotten
as a means for minorities to be represented in collections and, consequently, in recorded
history (Levä, 2017).
In the project we will participate in discussions about technologies of consent, conducted in
the MyData community (Conway, 2017). This project may take initiative in innovating novel
ways of obtaining permission from living people to display images depicting them.
Other legal challenges can also arise from the European copyright reform. Especially, the
proposal to impose neighbouring rights to publishers may complicate aggregating and
displaying content from different sources (Communia, 2018).
Content permaculture
New images are saved into Wikimedia Commons and data is stored in Wikidata. Images can
also be saved in other partnering projects when saving to Wikimedia projects can not be
considered.
New opportunities arise with the advent of structured data for Wikimedia Commons. The
world’s largest repository of open content will be remodelled to utilize another federated
Wikibase instance, turning all metadata into a structured and machine-readable format. This

will enable systems to take advantage of and contribute to the repository in unprecedented
effeciency (Morgan, Fauconnier, 2017).
More generally, Wikidocumentaries will continually revise how it sits as a part of the open
de-centralized web. It keeps the tools, the content and the storage independent of one
another to allow content to flow freely and prevent vendor lock-in.
Meaningful participation
Wikidocumentaries hosts open source tools to work with the materials. Participants identify
and classify, locate, date and transcribe, put the pieces in context and order. Work is done
reciprocally, by giving and getting. GLAMs get wide participation in their content, and the
content gets curated before being saved in open platforms.
There is a growing body of research on crowdsourcing initiatives within Arts and Humanities
projects (e.g. Ridge 2015, Dunn 2012). Research has identified modes of engagement from
task-based workflows of crowdsourcing projects (Sprinks et al. 2017) to more open
Commons-based peer production of Wikimedia projects (Benkler 2006).
This project aims to position itself as an inclusive environment that is driven by the desire of
the participants to collaboratively produce information and make it available in the Cultural
Commons. For the participants, it presents a scaffolding approach to participation (Ridge
2015, 160), facilitating moving between microcontributions and a completely open plan.
Wikidocumentaries explores ways to reach out to to underrepresented topics and
communities by investigating models of live participation, or “public engagement”, as Susan
Schreibman prefers to call participation in the Letters of 1916 project (Schreibman et al.
2017).
Discovery, creativity, play
Wikidocumentaries can tell stories dynamically, for example in automated timelines or
Twitter feeds, or you can use the material to remix your own stories. As tools are added, you
can create story maps, narrated slideshows or perhaps collectively performed songs.
Anyone can add new tools.
Ideally, the platform would grow to become a trusted space to bring together any Open
Source tools for enriching distributed cultural heritage assets. Developers can create apps
that reuse data produced in other contexts and tools. With this goal in mind, we are inviting
the community of stakeholders: content providers, developers, domain experts and more, to
play and innovate together in workshops, field trips and hackathons.
Cultural Commons
The work is done together. Amateur researchers, local communities, birds-of-a-feather,
relatives, friends and families come together with expert members: museums, libraries,
archives and scholars.
Both scholarly and amateur reseachers share similar interests in knowledge discovery and
can benefit from work and expertise of one another. Strikingly, the proportion of amateur

researcher visitors in the National Library newspapers service is over 80% (Hölttä 2016),
and the results from other platforms also reveal the general interest in historical material.
Thus, as a key strategy for further development, we aim to bring amateur and scholarly
researchers together to discover historical content and to share and contribute to the
Cultural Commons together (e.g. Madison 2009).
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